FORTUM Corporation

At Fortum, video surveillance is deployed by the IT department, while the physical
security department fully concentrates on its core tasks and on optimizing business

processes with NETAVIS Observer.

Challenge

With more than 8.800 employees in 13 dif-
ferent countries, Fortum Corporation is one
of the biggest electric utility companies in
Europe. With its headquarters in

Espoo, Finland, the company fo-

cuses mostly on the Nordic Coun-

tries, Russia, the Baltic States and

Poland. In 2013, Fortum generated

an operating profit of EUR 1.7 mil-

lion.

The analogue video surveillance system
shall be digitalized and modernized step by
step, without expensive hardware costs. The
critical infrastructure (e.g. tunnels and bar-
rages) requires a flexible and reliable video
surveillance system that provides safety and
security. At the same, Fortum is looking for
additional business value by production
monitoring.

Solution
After two years of intense evaluation and
testing, Fortum chose NETAVIS Observer

and has since implemented the solution at
more than 30 CHP and hydro power plants,
solar sites and offices. Video surveillance is
thought of as an IT process. Conse-
quently, the IT department pro-
vides video surveillance infra-
structure for physical security,
just like classical ICT systems.
The physical security depart-
ment can now fully concentrate
on their core tasks. Both depart-
ments cooperate closely to provide
additional business value through video
surveillance at the individual sites.

The distributed installation, currently con-
sisting of around 400 cameras in 8 different
countries, is managed and maintained cen-
trally from the headquarters. With Floating
Licensing, all cameras in the network are
licensed centrally and the IT department
deploys individual cameras independently.

The feature Active Directory Integration
simplifies the user management signifi-
cantly while ABS ensures reliable band-

,» We really appreciate the
professional cooperation
with NETAVIS and the know-

how of their local partners.

JUSSI AARNIO
SECURITY MANAGER, FORTUM CORPORATION

width management. With the Software As-
surance contract, Fortum is entitled to
download the newest NETAVIS software
updates at any time.

Benefit

Updates and additional cameras or mod-
ules can be deployed at any time, new fac-
tories and business premises are thereby
easily included in the network. With units
and factories in various countries, Fortum
especially benefits from this user-friendly
CCTV system that serves for both safety and
security, and provides additional business
value by production monitoring and distri-
bution optimization.

The outstanding performance of NETAVIS
Observer keeps hardware costs to a mini-
mum; the proven compliance of the soft-
ware allows the operation on corporate
standard IT. By applying already existing
hardware procurement and maintenance
routines, even higher system stability is
reached with only little effort.

SECTOR: Electric Utility
LOCATION: Espoo, Finnland
PARTNER: 4Safe Oy
SOFTWARE NETAVIS Observer 4,
VERSION: Enterprise Edition
SPECIAL iCAT Sabotage Detection, ABS
FEATURES: Active Directory Integration

SWA, Archive Encryption
TECHNICAL Currently 400 cameras, 22 servers
DETAILS: Distributed Installation
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