The professional video management platform NETAVIS Observer is
offered as an OEM service by Telekom Austria.

Challenge

Telekom Austria Group is the biggest tele-
communications company in Austria with a
total revenue of EUR 4,33 billion in the CEE
region in 2012. The diversified

portfolio includes products

and services in the field of

voice telephony, broad-

band Internet, multime-

dia services, data and IT

solutions, wholesale and

payment solutions.

Therefore the requirements for

an OEM IP video management platform are
accordingly high. On the one hand, profes-
sional video surveillance shall be offered

in the project business. On the other, the
software should also be suitable as applica-
tion service.

The unlimited scalability of thousands of
cameras from different manufacturers and
the possibility to operate the software in a
high-availability data centre are also part of
the conditions for the cooperation.

Solution

With the individually to their needs adjusted

NETAVIS Observer OEM version, Telekom

Austria got a very strong overall package. It

combines the strengths of a flexible, open

and widely spread video surveillance
software with the possibility of oper-

ating it as a multitenant application
service.

The high compliance of the NETAVIS
software with CCTV and IT standards,
in this particular case with the computer
centre of Telekom Austria, was essential for
the success of this service.

Benefits

The NETAVIS Observer OEM version of-
fers one of the best video management
solutions with strict cost control and high
service quality for Telekom Austria cus-
tomers who don’t want to invest in servers
and maintainenance themselves. They
can simply log into the NETAVIS server of
the Telekom Austria via internet. By using
a robust high-availability cluster, the 24/7
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operation of this video surveillance solution
is guaranteed. With the interface SNAP XML
the software is integrated in the central
control system of the telecommunications
company.

The video management platform is known
for its high compliance and scalability. Spe-
cific modules of the seamlessly integrated
NETAVIS iCAT video analytics enable people
counting, number plate recognition, perim-
eter security and much more.

Telekom Austria also protects its own in-
frastructure with NETAVIS Observer. The 85
shops of the division mobile telephony for
example, are all protected by video surveil-
lance.

With over 8.000 successful installations in
Europe and the Middle East and 10 years
of experience in IP video management and
video analytics, NETAVIS software has been
a reliable partner of Telekom Austria.

SECTOR: Telecommunication
LOCATION: Vienna, Headquarters Austria
SOFTWARE NETAVIS Observer OEM of the
VERSION: newest version including all
optional modules
TECHNICAL  Highly available cluster of
DETAILS: the NETAVIS user and camera

server, integration in the central
control system of Telekom
Austria



